
LocationVoitureMar.com
General Rental Terms — Car Rental Fes & Fès Saïss Airport

SECURITY DEPOSIT (FRANCHISE): A deposit of minimum 5000 MAD is required at vehicle pickup,

by credit card imprint or cash. It is fully refunded on return of the vehicle in the same condition (no

damage, same fuel level).

1. Driver requirements

• Minimum age: 21 (25 for luxury vehicles and certain SUVs).

• Valid driving licence held for at least 2 years.

• Foreign drivers: national licence accepted (international permit recommended).

• A valid ID or passport is required.

2. Deposit and franchise

• A security deposit (franchise) of minimum 5000 MAD is required at key handover.

• Payable by credit card imprint or cash.

• Fully refunded on return of the vehicle in good condition.

• In case of damage, repair costs may be deducted from the deposit up to the franchise amount.

3. Insurance

• All our vehicles are covered by comprehensive insurance.

• Insurance covers vehicle damage and civil liability.

• The franchise (deposit) remains the renter's responsibility in case of an at-fault claim.

• Damage from negligence, drink-driving or unauthorised use is not covered.

4. Rates and mileage

• Rates from 220 MAD/day depending on the model.

• Unlimited mileage included on all vehicles.

• Fuel not included: the vehicle is supplied at a given level and must be returned at the same level.

• VAT and basic insurance are included in the displayed price.

5. Delivery and return

• Free delivery to Fès Saïss Airport, 24/7.

• Free delivery anywhere in Fes city (hotel, station, home).

• Please share your flight number for airport delivery.

• The vehicle is collected at the agreed location at the end of the rental.

6. Duration and booking

• Minimum rental duration is 1 day (24 hours).



• Any day started beyond the return time may be charged.

• Booking is confirmed after agreement on vehicle, dates and location.

• Payment is made at key handover (cash or card by agreement).

7. Renter obligations

• Drive the vehicle responsibly and in accordance with Moroccan traffic law.

• Do not sublet or lend the vehicle to an undeclared driver.

• Immediately report any accident, breakdown or theft to the agency.

• Return the vehicle clean and in its initial condition.

8. Cancellation

• Free cancellation up to 24h before vehicle pickup.

• No deposit required to book.

• To modify or cancel, contact us via WhatsApp or email.
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